
Potomac Amtrak Train Attendant Success 

Hubert H. Humphrey Graduate Soars in Airline Career 

TCU/IAM Advanced Training 

Contact one of  

our Regional 

Coordinators  

for more info:  
 

Steve Brando  

National Coordinator 

brandos@tcunion.org 

(301) 840-6207 

 

David Kollewe  

San Francisco and  

Dallas Regions 

kollewed@tcunion.org 

(530) 346-6071 

 

Nicole Burnett  

Atlanta and  

Chicago Regions 

burnettn@tcunion.org 

(770) 603-9033 

 

Oscar Derderian, Jr.  

Philadelphia and  

Boston Regions 

derderiano@tcunion.org 

(978) 897-7900 

 

 

 

 

 

 

 

 

 

 

 

 

Visit our website at  

http://tcu.jobcorps.gov 

National President Robert A. Scardelletti 

National Vice President David L. Steele 

Senior Executive Director Diane J. Dettmann 

V O L U M E  2 ,  I S S U E  3        A P R I L  2 0 1 2  

Jeanette Scott entered 

the TCU/IAM Advanced 

Training Program from 

Humphrey JCC in 

October, 2010. She 

immediately aligned herself 

with people striving for the 

same goal�³ a career in 

transportation; for her it 

was the airline industry. 

She wanted to be a flight 

attendant. 

Jeanette was invited to 

two flight attendant 

information sessions in the 

St. Paul area. Neither of 

those sessions resulted in 

a second interview. Even 

though she was 

disappointed, the experience 

was a confidence builder for 

her. She knew what to 

expect. Jeanette presented 

herself as a mature, well-

spoken young woman. 

Soon she had another 

information session invitation 

with Atlantic Southeast 

Airlines in Atlanta. This time 

she had her past experiences 

to draw upon. Jeanette came 

away from that session with a 

job offer. The training was 

intense, tests everyday, and 

only one chance to pass. 

Trainees were being sent 

home, but Jeanette made it! 

After she graduated, she 

paid her center a visit all 

dressed in her uniform. She 

spoke to the students and 

gave them this advice: get 

organized and have a plan, 

surround yourself with 

positive influences, and 

work hard every day. The 

number one thing she 

thanks TCU/IAM for is 

assisting her in building her 

resume and honing her 

interviewing skills.  

Jeanette has been 

employed by Express Jet 

Airlines (formerly Atlantic 

Southeast) since May, 2011 

earning $18.60 per hour.  

Jeanette Scott, Flight Attendant for Express Jet Airlines 

Pamela Williams, Potomac TCU/IAM 
graduate and Train Attendant at Amtrak in 

Miami, Florida 
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TCU/IAM Potomac graduate Pam Williams has been hired 

by Amtrak as a Train Attendant in Miami, FL at $17.48/hr. Pam 

is a transfer student from the Westover Job Corps Center 

where she completed the Information Technology trade. She 

has enjoyed relocating to Miami, FL and is really enjoying her 

training on board.  

To work in On Board Services you must be at least 21 

years old with a clean background. Train Attendants provide all 

passenger services in the diner, coach, and sleeper cars of the 

train. They must entrain and detrain passengers and assist with 

baggage. Train Attendants also help to set up and break down 

the dining car, assist in preparation of food and beverage 

services, and may train as a chef.  In addition, they also work as 

Lead Service Attendant handling accounting and cash 

transactions. 


